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The most advanced player validation system in the world

Environments

Procedure Benefits

Verification

Camera analyses facial 
features and the image is 

cross referenced in real time 
against various databases

to be age verified.

If customer passes 
verification process 
the barrier lights go 
green, the barrier 

opens and a 
customised audio 
welcome message

is played.

Upon verification failure the 
barrier lights go red and an 

automated “please wait to be 
connected to our customer 
service team” is delivered. 

After consideration 
the customer service 
team may deem that 

the customer is 
permitted entrance to 
the establishment and 
can remotely operate 
the security barrier.

Customer is connected in 
real time taking only seconds 

via live video and two-way 
audio to our customer 

service centre, along with 
the details of why the 
verification has failed. 

Immediate real time 
access control and 
player verification

Increased 
consumer 
protection

Detection
of barred 

customers 

Reduction in player 
and consumer 
waiting times

Higher level of failed 
player detection

Development of 
face recognition 

algorithum

Can be fully 
integrated with 

other applications

Greater level of 
sta� protection 

and better welfare




